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As 2009 nears a close, we at
Mandarin Library Automation are looking back at a busy year. We
know that it has been a difficult year financially for many
libraries, and we have worked to offer you the highest quality
products, service and support at the most reasonable price. Our
team has continued to develop and refine M3 and Oasis, as well as
the rest of our library automation suite, in order to fulfill our
mission statement, "to facilitate access to information and ideas
by providing affordable library management solutions."

One of our most exciting developments this year has been the
introduction of patron interactivity in the OPAC with the ability to
add comments and ratings fo items in the catalog. As we look
forward to the future, this will be an important area for new
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features.

As always, we encourage your suggestions for making our
software and services the most useful and efficient.

The entire team at Mandarin Library Automation would like to
wish you a happy winter holiday season and a peaceful,
stress-free and successful new year.

The Mandarin Team
Mandarin Library Automation
www.mlasolutions.com

Get in touch with us by phone or e-mail, it's easy:

To request a consultation with a library automation specialist, click here.
To request a live webinar with a library automation specialist, click here.
To request instructions for a free sample data conversion, click here.

For Technical Assistance,
o e-mail: support@mlasolutions.com
o Phone: +1 561 995 4010 ext. 4
o Toll Free:1 800 426 7477 ext. 4 (USA & Canada Only)

For Customer Service,
o e-mail custserve@mlasolutions.com
o Phone: +1 561 995 4010 ext. 3
o Toll Free:1 800 426 7477 ext. 3 (USA & Canada Only)

For more information or to request a call from one of our Library Automation Specialists,
o e-mail: automation@mlasolutions.com
o Phone: +1 561 995 4010 ext. 751
o Toll Free: 1 800 426 7477 ext. 751 (USA & Canada Only)
Fax: +1 561 995 4065
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