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R We've been honored to work with and for

— W you this year, and want to take this
opportunity to thank you and wish you all of the very best
for 2009.

We are grateful for your ongoing support and it is our
sincerest wish that the New Year brings with it joy, peace,
good health and all of the wonderful things life has to offer -
for you, your families and your co-workers.

Wishing you a joyful, healthy and prosperous 2009!

The Mandarin Library Automation Team

Get in touch with us by phone or e-mail, it's easy:

e To request a consultation with a library automation specialist, click here.
e To request a live webinar with a library automation specialist, click here.
e To request instructions for a free sample data conversion, click here.

e For Technical Assistance,
o e-mail: support@mlasolutions.com
o Phone: +1 561 995 4010 ext. 4
o Toll Free:1 800 426 7477 ext. 4 (USA & Canada Only)

e For Customer Service,
o e-mail custserve@mlasolutions.com
o Phone: +1 561 995 4010 ext. 3
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o Toll Free:1 800 426 7477 ext. 3 (USA & Canada Only)

e For more information or to request a call from one of our Library Automation Specialists,
o e-mail: automation@mlasolutions.com
o Phone: +1 561 995 4010 ext. 751
o Toll Free: 1 800 426 7477 ext. 751 (USA & Canada Only)
Fax: +1 561 995 4065
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