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Quick Links Free Live Webinar Series

About Us N Please join your Mandarin team for a
Products Free webinar on how to get the
Services most from your Circulation
Contact Us

module.

Let Mandarin show you how to maximize
your investment in Library Automation.

_ Thursday December 2, 2010

11:00 AM EST - for M3
Click Here to sign up for 11:00 EST for M3 Circulation

1:00 PM EST - for Oasis
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Click Here to sign up for 1:00 EST for Oasis Circulation

Happy Thanksgiving - Enjoy!

Thanksgiving - Enjoy!

As always, we would also like to extend our thanks and appreciation to all of our Mandarin
customers.

The Mandarin Team

Create Import Patron File
How do | get my patron records into Mandarin M3 or Oasis if they are
@'.darin from a student management system or spreadsheet?
LIBRARY AUTOMATION
We have provided some simple steps on how to create and prepare
student/patron data from a student management system or spreadsheet, once this easy process

is performed the student/patron data will be ready to be imported into your Mandarin M3 or
Mandarin Oasis system.

Please follow the steps in the Create Import Patron File Document and contact technical
support at 800 426 opt 4 (US or Canada) or 561 995 4010 opt 4 or support@mlasolutions.com if
you need assistance.

It is always a good idea to contact technical support before importing new records into an
existing Mandarin M3 or Oasis database.

Create Import Patron File

The Mandarin Team
Mandarin Library Automation, Inc.
www.mlalib.com

Get in touch with us by phone or e-mail, it's easy...



http://r20.rs6.net/tn.jsp?llr=ssdayhcab&et=1103963490367&s=6724&e=001a9bHYIddrdDxnNiZWwnYV1RolUgv0jb-hn2SBPLkcVwgn5A73ZuyLgasiuVyeOyIQGwElHiMR9Wl0mX6zHKn40bMlHpB-Y6Wy4AgxVbM_OJU89OhPh8l88hJtRLgJUg-r3WEfFbU7_zMN4X400_q1w==
http://r20.rs6.net/tn.jsp?llr=ssdayhcab&et=1103963490367&s=6724&e=001a9bHYIddrdANCY4_RrndNz2xe_Q0YyBlEOpeWryygfMusqqwrlzr657_XGUra7YJ9DdOUOwOY_tQvhrd4QoAHmANuXx8F3gqppdvs2yKEp6vx77bxJ2AnVIE1YYsAZuMFTYDVlKFEvnXM8feaCE4hNtvwFArBm8zwHIC8wissr0vongqvdIDIsPwuol_4ZOkWLLTaHcyfOhFO5sNy9_CUEuBckW2YqYzVKkX_O9wPq1I7aytPzNn9w==
http://r20.rs6.net/tn.jsp?llr=ssdayhcab&et=1103963490367&s=6724&e=001a9bHYIddrdA88WuGVNAh9DdrR86IztLJz-Mfa1ovj39g8ZHtNYDj_2VWbnAcQ5dFbjHXh3fz0QBP46ptSr6xluHwcZnJPRnlmutqofIE6VNBFSgvlpXSTl_MHayYie6kuM4NuajiQmP9IPVvJN_oV9BWTJzs4vbceNYa_wI3bLLOFFz0XkFzaXaOoC3NoBsz66GISSB1g1s=
mailto:support@mlasolutions.com
http://r20.rs6.net/tn.jsp?llr=ssdayhcab&et=1103963490367&s=6724&e=001a9bHYIddrdA88WuGVNAh9DdrR86IztLJz-Mfa1ovj39g8ZHtNYDj_2VWbnAcQ5dFbjHXh3fz0QBP46ptSr6xluHwcZnJPRnlmutqofIE6VNBFSgvlpXSTl_MHayYie6kuM4NuajiQmP9IPVvJN_oV9BWTJzs4vbceNYa_wI3bLLOFFz0XkFzaXaOoC3NoBsz66GISSB1g1s=
http://r20.rs6.net/tn.jsp?llr=ssdayhcab&et=1103963490367&s=6724&e=001a9bHYIddrdBlcBLz68b86cEgCCm5CWd8r-K4iTApmtYqLc-Vc7IqhOAH_ZwhXDks2eP3rfnfmXX7QN7abeEL1p8qL3q_e44ychq2aas9tolQYEvBazpDkQ==

To request a consultation with a library automation specialist, click here
To request a live webinar with a library automation specialist, click here
To request instructions for a free sample data conversion, click here
For Technical Assistance,
o e-mail support@mlasolutions.com
o Phone +1 561 995 4010 opt 4
o Toll Free 1 800 426 7477 opt 4 (USA & Canada only)
e For Customer Service,
o e-mail custserve@mlasolutions.com
o Phone +1 561 995 4010 opt 3
o Toll Free 1 800 426 7477 opt 3 (USA & Canada only)
e For more information or to request a call from one of our Library Automation Specialists,
o e-mail automation@mlasolutions.com
o Phone +1 561 995 4010 ext 751
o Toll Free 1 800 426 7477 ext 751 (USA & Canada only)
o Fax +1 561 995 4065
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