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OUR TECH
SUPPORT STAFF 
IS AVAILABLE
24/7/365 
 
TECHNICAL ASSISTANCE:
 support@mlasolutions.com  
+1 561 995 4010 opt 4
Toll Free  (USA & Canada only)
+1 800 426 7477 opt 4  
 
 
CUSTOMER SERVICE:
 custserve@mlasolutions.com  
+1 561 995 4010 opt 3
Toll Free  (USA & Canada only)
+1 800 426 7477 opt 3  
 
 
MORE INFORMATION:
automation@mlasolutions.com 
+1 561 995 4010 ext 751
Toll Free  (USA & Canada only)
+1 800 426 7477 ext 751
Fax  +1 561 995 4065
 

Oasis 2.9 now available!
Working with you: You Asked. We Delivered. 
This new version includes many updates and tweaks to make a
great program even better. Most of the changes are based on
feedback from customers, as we continue to respond to the needs
of library users.
  
One brand new feature is the Kid's Catalog interface that
provides simplified and kid-friendly access to the OPAC. See more
about this here. Other updates include revised formats in the
OPAC that provide for displaying more of the record information as
well as recognizing new RDA standards. Your patrons will be
pleased to see the ability to sort their current and historical
transactions when they log into their accounts. In their History,
they can also see the date an item was returned. 
 
In Oasis Circulation you are now able to change the due date on all
a patron's transactions at once. Our many customers outside of the
Eastern United States will be happy that they can set their own
installation's time zone.
 
These are just a few of the changes you'll see in the latest version
of Oasis. To see the complete version notes click here. For
questions about moving to Oasis, about Oasis in the cloud, or
about updating your current Oasis, contact us at 
automation@mlasolutions.com or call 800 426 7477 or 561 995
4010 ext 751. Watch for upcoming free webinars covering new

mailto:support@mlasolutions.com
mailto:custserve@mlasolutions.com
mailto:automation@mlasolutions.com
http://r20.rs6.net/tn.jsp?e=001jzSFuXSxSpB16qiS4llpLARjt2UVvIknH3R8-TE_fPAKcvllCu-NR9mGhBJnwAJ3Vy6BjsDZ2sAcYyOkX6uWLvg3T0BCcSCy5RifSVqr6iyb1sfZdmFwJml8H3NjfW4fCYVKNT7Yv_w53np2gZL-fg==
http://r20.rs6.net/tn.jsp?e=001jzSFuXSxSpB16qiS4llpLARjt2UVvIknH3R8-TE_fPAKcvllCu-NR9mGhBJnwAJ3Vy6BjsDZ2sAcYyOkX6uWLvg3T0BCcSCy5RifSVqr6iyb1sfZdmFwJoBpLucX7luQzkPdxlw1YJc8J_A4ZNp1HIY4J2n_vQU7
mailto:automation@mlasolutions.com


  

    

features, tips and tricks. And, as always, please continue to send
us feedback.

FREE WEBINARS!:
Mandarin Oasis and
WebOPAC new
Features
Let us show you how to maximize your time by learning
how to better use your library automation system. 

Join us either Tuesday at 11:00AM  or Thursday at 1:00PM
for a brief 15 minutes instructional webinar on: 
 
Sept 24 at 11:00 am and 26 at 1:00pm. 
How to take advantage of the new multiple bookbag feature.
 
Oct 1 at 11:00am and 3 at 1:00pm. 
How to customize the Visual Search.
 
Oct 8 at 11:00 am and 10 at 1:00pm. 
How to access the new setup option for Oasis.
 
Oct 15 at 11:00am and 17 and 1:00pm. 
Learn how to customize templates in the Oasis cataloging
module.
 
Subscribe here...
 

How to use Self-Check mode in
Mandarin Oasis and M3!

 
 
Allow your patrons to check out materials on their own while you gain time to
do your other important work. Students often enjoy the scanning process and
feel more ownership of their transactions. Older patrons appreciate not having
to wait to be served. Setting up your Mandarin program for Self-Check is an easy
process, and it can preserve your security and privacy settings while giving
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patrons the opportunity to be more involved in the library processes.

Self Check is a mode in both M3 and Oasis Circulation. Clicking on the link for
that mode locks out all other access to the program. You decide whether to
allow the patron's information to display when the patron barcode is entered,
and you decide how long the program goes without activity before clearing the
screen for the next patron. You can decide how the program reacts to various
circulation blocks such as overdues, fines and messages.



 

Set up a kiosk or self-check workstation with a barcode scanner on a stand, and
instruct your patrons to scan their own barcodes and then their item barcodes.
It might even be possible not to have a keyboard, or only to have a number pad
on this station. A printer can be attached to print a receipt showing the
transactions, and you determine how much patron information displays on the
printout.

Your time is valuable, and Mandarin's Self-Check feature can help you maximize
the use of that time for the most value to your library.

 
If you would like more information about the Self-Check mode, please contact
Mandarin Technical Support at support@mlasolutions.com or 800-426-7477.
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