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Quick Links Free Live Webinar Series

About Us N Please join your Mandarin team for a
Products Free webinar on how to get the
Services most from the M3 Report Tool
Contact Us

and Oasis Reports Wizard and
Report Tool.

Thursday January 6, 2011

Click Here to sign up for 11:00 EST for M3 Report Tool

Bsssstconsisins] 11,00 aw £5T - M3 Report Tool

1:00 PM EST - Oasis Reports Wizard and Report
Tool
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Click Here to sign up for 1:00 EST for Oasis Reports Wizard
and Report Tool

Let Mandarin show you how to maximize your investment in
Library Automation.

To Our Valued Customers, Colleagues & Friends
Throughout The World.

It's that season again when many of us take time to
look back and assess the closing year. We at Mandarin
Library Automation understand that the economic
situation for many libraries has continued to be
stressful. We continue to work to lessen the stress for
our customers by providing solid, robust, efficient

programs at a very reasonable cost, along with
exemplary customer service and technical support.

We also continue to develop our services to meet the
needs of many types of libraries. One of our most
exciting developments this year has been our ability to
help libraries with automating through the use of our
affordable Oasis hosting service. We are also excited about having Jennifer Nelson,
LLC (http://www.jennifer-nelson.com/) represent Mandarin to international libraries
worldwide, and our expanding relationship with Mitinet Corporation to provide even
more data related services.

Early in 2011, Mandarin Library Automation will be unveiling a brand-new website,
which we hope will provide our librarians even more easily accessible help and
information. Look for us soon on Facebook, Twitter and LinkedIn for tips, continuous
support and contact.

Early next year, we will also deliver the release of our newest updates to M3,
WebOPAC and Oasis. Watch for the announcement early in the New Year!

We continue to value all our customers, and the entire Mandarin Library Automation
team wishes you all a happy holiday season and a new year of peace and fulfillment.

The Mandarin Team
Mandarin Library Automation, Inc.
www.mlalib.com
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Get in touch with us by phone or e-mail, it's easy...

To request a consultation with a library automation specialist, click here
To request a live webinar with a library automation specialist, click here
To request instructions for a free sample data conversion, click here
For Technical Assistance,
o e-mail support@mlasolutions.com
o Phone +1 561 995 4010 opt 4
o Toll Free 1 800 426 7477 opt 4 (USA & Canada only)
e For Customer Service,
o e-mail custserve@mlasolutions.com
o Phone +1 561 995 4010 opt 3
o Toll Free 1 800 426 7477 opt 3 (USA & Canada only)
e For more information or to request a call from one of our Library Automation Specialists,
o e-mail automation@mlasolutions.com
Phone +1 561 995 4010 ext 751
Toll Free 1 800 426 7477 ext 751 (USA & Canada only)
Fax +1 561 995 4065
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